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Report of Complaint Survay by Ed Miller snd
Frank Strickland on April 18, 2015, A Blannial
Construotion Survey witk complated at the sarm

i,
Thae Complaint alleged that thie Tacility did not

¢ have & clean and orderly snvirmnment, had

unpleasant odors, and was nol free of hazards,

Records Indioats this faciity was firat loanaed b
Movembar 1, 1082 aa 4 Homae for the Aged, This
tacility is currently lidensed for 80 Beds (Inoliding
&30 Bed Spacial Care Unit). Thatefare, this
faility veita murvayed for conformants with tha
1877 Minimum Standards and Regulitions for
Homas for tha .ﬂ%ﬁd the applisable portions of
the 2005 Bulss for Lisensing of Adult Care
Homes of Seven or Mare Bada and tha 1978
Faviaimn §) Edilion, of the North Carcling Stats
ullding Codals), Institutional Qooupancy.

Some of the Complaint was substantiated.

; Dfichmeias vesrs cited which will raquire. s plan
s of carrection.

Housekeaping and Furnihings-Clesn, Repaired

SECTION 0300 - PHYBICAL PLANT
10ANCAC 13F 0308 HOUSEKEEPING AND

FURNISHINGS

{@) Adult care homas ahall:
{1} have walle, cailligs, and floors or floor

| coverings kept clean and in good rapalr;

EL‘-‘} Fiava no ehiande Uiplasaant odor,

3} have fumniture clean and In good rapair;

&) Thia Ruia shall apply o new and sxisting
it

oo

Gt Tha fly fan that starta whan tha doar
| opana will ba disconnacted in an attempt
to pravent unpleasant odors from coming
imte bullding from smoking area, Al
clgaratte butt ash trays will be ruplac-edJ
and the mmcaking room will Be EBraughtl
sleansd, B11/2018
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This Rule i fot st ag avidanced by,

1. Based on Obsarvation, the faoility telied to
enniral tha apraad of chronio unplaassht sdors,
Thix would afiect all residents, stalf and visitdrs
by axpoaing them toan unpleasant environment.
| Findings en April 19, 2018

a. The Library s adjacent to a screensd poroh
uaad me tha designated smoking ama shd hag n
direct access vim an exterior door, The smoke
{and odors from the smoking area drifts Into tha

| Library and down e Corddor, The smoking area
has an exhaust fan lecated just autside the door
but thia fan vants into the attic. In additioh, the
choor s a fly fan thet slarts wi when the door
opens that |5 possibly contributing to the

| armakafodor difting into tha Librang.

C 168 Hovgskeaping-Maintaingd Frae of Hagards

SECTION 0300 - PHYSICAL PLANT

104 NCAD 13F 0308 HOUSEKEERPING AND
FURMISHINGS

() Aduilt cara hoinaa ahall

{5) be malntained in an urcluttered, olean and
oiclarly maniar, freq of all obatrustiona and
hazarde;

i 5&} This Rula shall apply to naw and axisting
it

Thia Rula j& pot mat aa avidancad by,

11, Based on Observation, the Bullding wss not
malntalned free of hazards.

Firdinge an Aprif 19, 2018

a. Bedrooms throughout the bullding - Many
{ewil bara wara miaaing and thia monting
brackets were left attached to the door exposing
ahaip and rough adges.

i
[

G ibd

Goias Towial bars will be replaced throughout |
building as nesded and mounting
brackets not being used will be mrnwucl

fram walls, B/2016
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10A NCAG 13F 0906 (d) Cther Resident Gare
And Services

104 NCAD 13F 0508 Other Resident Cars And
Beryices

{di Tulephone,
{1) Atslephons shall bs available in & looation
providing privacy for residants to make and
recelvi calls,
{2y Apay station telephons & not accaptable far
trical calls; ard

{3} It isnotthe home's obligation (o pay fora
paichint s foll calls

This Buls s not mist as svidencsd by

1. Based on Observation, the Faaility did not
always provide aeesis te @ betephone,

Findinge on April 18, 2016:

i Telephona Room - tha comidar dagr had
e gtuffed in the atrlke plate and ooversd with
tape praventing the door from latohing closad.
Tha paper and ape Was rembved sothe corrldar
door can latch as is required by Bullding Coda,
Whan the door closes It looks and thara am Ao
laya. Whan tha door & cloasd and locked,
acoass to the telaphons s denlad.

T o™ -

D324
224

The paper stuffed in the strike plate and
tapes covering strike plate has Bean

rasirvad from earfidar door leading into
telephona room, Tha door knob has |
baan replacad with a door knob that

doma not Gk, Gf1/2018
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